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MANUFACTURER’S LIMITED WARRANTY

WHAT DOES THIS WARRANTY COVER?

This warranty covers your fitness product against defects in material and workmanship when used for the purpose intended, 
under normal conditions provided it receives proper care.  The warranty is extended to the original purchaser and is not 
transferable.  Proof of purchase will be required. This warranty is extended only to customers who choose to have a dealer 
or factory authorized representative assemble, set up and inspect the product for proper function. This warranty is in lieu of 
all warranties, expressed or implied, and/or all other obligations or liabilities on the part of Quantum, and we neither assume 
nor authorize any person to assume for us any other obligations or liability in connection with the sale of these products.  
Under no circumstances shall Quantum be liable by virtue of this warranty or otherwise for damage to any person or property 
whatsoever or any special, indirect, incidental, secondary or consequential damage of any nature whatsoever arising from the 
use or inability to use these products. 

HOW LONG DOES THE COVERAGE LAST?

Q210h/Q210c Home Use Warranty Q210c Vertical Market Warranty
• 30  YEARS ON FRAME

• 5    YEARS ON ALL OTHER PARTS

• 90  DAYS ON NORMAL WEAR ITEMS

• 1    YEAR ON LABOR

• 30  YEARS ON FRAME

• 3    YEARS ON ALL OTHER PARTS

• 90  DAYS ON NORMAL WEAR ITEMS

• 1    YEAR ON LABOR

THIS WARRANTY DOES NOT COVER

The Q210c is designed for maximum reliability for either (*) Home or (**) Vertical Market use and the Q210h is designed 
for maximum reliability for (*) Home use only.  The design of this product is also intended for a climate controlled indoor 
environment and is not intended for outdoor use or for use in areas that are subject to high heat and humidity levels.  The 
duty cycle for this product is intended for normal to moderate use.  Therefore, this warranty does not cover (1) products which 
are used in a (***) full Commercial environment; (2) products which are subject to misuse, neglect, accident or unauthorized 
repairs or alterations; (3) normal maintenance functions; (4) damages due to weights exceeding the manufacturerʼs 
recommended weight limits.  Some states or provinces do not allow the exclusion or limitation of incidental or consequential 
damages so the above limitations or exclusions may not apply to you.

*  Home use   =  up to 2 hours / day

** Vertical Market use  = up to 5 hours / day

*** Commercial use  = over 5 hours / day

REPAIR PARTS AND SERVICE

All of the parts for this elliptical may be ordered from your local dealer.  Dealers have trained service personnel who can 
assist you with any service questions you may have.

If you would like to speak with a factory representative and you live in the U.S. or Canada, please call:

(888)-888-6166 or email cardioservice@quantumfitness.com or fax (281) 495-7542.

Please have your serial number or ownerʼs manual available when calling or provide this information when using e-mail or fax 
services.

If you purchased your product outside the U.S. or Canada and you need to locate a distributor in your area for service, 
please access our website at http://www.quantumfitness.com or e-mail us at cardioservice@quantumfitness.com.


